Complaint form

In order to speed up the complaint process, fill out this form and attach it to the goods intended for complaint. The goods must be packed carefully, because the supplier is not responsible for any damage caused by the carrier during transport. The supplier is only responsible for the deterioration of the goods after their proper acceptance according to the General Terms and Conditions.

Supplier:
GBM Europe sro
with registered office Drieňová 1H, 821 01 Bratislava, Slovak Republic
enrolled in the Commercial Register of the District Court Bratislava I, Section: Sro, Insert no. 16298/B
ID: 35 735 996
(hereinafter referred to as "Supplier")

Buyer:
	Business name
	 

	with headquarters
	 

	ID number
	 

	E-mail
	 
	 

	Phone
	 
	 

	Account number in IBAN format (in case of refund)
 
	 



(hereinafter referred to as "the buyer" or "I")

advertise to the supplier with a description of the defects specified below.


	Sales document number 2)
	Date of conclusion of the contract 1)
	The date of application of the claim

	 
	 
	 


 
Defective goods
 
	Title 3) :
 
 

	Description of defects 4) :


 
Which method of handling the claim do you prefer (mark your choice with a cross)*
 
	 
	Repair
	 
	Exchange

	 
	Refund
	 
	A reasonable discount on the price of the goods


*We will inform you about the final method of processing the claim after diagnosing the defect.


1. List of attachments
1. 
1. 


Place:____________________  Date:______________   Signature:___________________

Explanations:
1) The date when the confirmation of the acceptance of the order by the supplier was delivered to the buyer. Do not indicate the day the order was created, nor the day we informed you about the registration of the order.
2) We sent you the invoice and order number by e-mail when concluding the purchase contract.
3) You can find the name and code of the goods in the invoice or e-mail that we sent you when concluding the purchase contract.
4) Provide an accurate description of the defects. Complaint handling applies only to errors indicated by the buyer.

